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BenQ IAM new update

Version 2.0.10.1
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Redesigned Account Settings

* The Account Settings page has been completely redesigned

for a more user-friendly experience.

Profile

Email

Name

Company

Country/Area

Timezone

Administrator

Two-factor
authentication

Delete account

Before

cumlezemlu@vusra.com
BenQ_ClassLink
BenQ_Indonesia
Indonesia

AsialJakarta

cumlezemlu@vusra.com

Off

Edit

Change password

BenQ Service

nnnnnnnnnnnnnnn

After

Admin@BenQ.com
BenQ

(UTC+08:00) Taipei

English v

Jo




How to access account
D & B A

BenQ

« Admin

Account settings

BenQ

@admin

Admin

ACCOUNT

jout

LOG OUT

BenQ

Admin

Administrator

O
M

BenQ

Admin@BenQ.com

Account settings

Switch service

() Logout

Enable multi-factor authentication(2FA) )

View Personal Profile
Current

\4 'anagement & BenQ @ Language

IIl Search

version

1222

settings!

BenQ Service

Profile
Home > Account settings > Profile

Connect accounts
Ema

Organizations
g Admin@BenQ.com

Two-factor authentication

Change password BenQ

Delete account Aimezone

(UTC+08:00) Taipei

English ~
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Account settings>Profile

BenQ Service

Profile

Connect accounts
Organizations

Two-factor authentication
Change password

Delete account

Admin@BenQ.com

(UTC+08:00) Taipei

> Profile

English v

Save




Account settings>Organizations

Organizations



Account settings>Two-factor
authentication

BenQ Service Q

Profile N
Home > Account settings > Two-factor authentication

Connect accounts

Organizations Two-factor authentication
Set up two-factor authentication to enhance the protection of your Turn on
Two-factor authentication organization.

Change password

Delete account



Account settings>Change password

BenQ Service A

Profile
: Home > Account settings > Change password

Connect accounts

Organizations

&
Two-factor authentication
Change password &
Delete account

3

Passwords must have

« Minimum 8 characters
« Atleast one lowercase letter (a-z) and one uppercase letter (A-Z)
« Atleast one number (0-9)

Change



Account settings>Delete account

BenQ Service A

Profile
Home » Account settings > Delete account

Connect accounts

Once you delete your administrator account:

Organizations

« All company accounts managed by you will be immediately and permanently deleted.

« Your administrative privileges will be completely revoked, and you will no longer have any control
within the company.

« All configurations, permission settings, and data associated with your account will be

Change password permanently lost and cannot be recovered.

Two-factor authentication

Delete account Please carefully consider the irreversible impact this action will have on you
A and your affiliated companies. If you are certain about deleting your
administrator account, please proceed with caution and acknowledge the
consequences you will be responsible for.
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Improved User Invitation Process

Accourts Groups Roles External Agent Service

users by entering their emails or importing a XLSX file. If you need to invite a large number of users, it is strongly recommended to use the Bulk Invite feature. The system will email the invited users after submitting the data

ndividual Invite Bulk Invite

Download an XLSX template to check the format.

Browse or drag file here
. Please keep file size under SMB
a BenQ Identity and Access Management

Accounts Groups Roles External Agent Se
Invite f( SSO Setting Domain verification
e Groups Roles External Agent Service
D Status Name

Accounts / Invite Account

Invite users by entering their emails or importing a XLSX file. If you need to invite a large number of users, it is strongly recommended to use the Bulk Invite feature. The system will email the invited users after submitting the data

or individual invitatio

Email* Job Title (Optional) Office location (Optional)

For invitations involving a large number of users, we still recommend
utilizing Single Sign-0On (SSO) settings, such as AD/LDAP, Google
Workspace, and Microsoft Azure AD (Entra ID).
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Revamp the service portal

* The service portal page has undergone a comprehensive

redesign and now includes all BenQ software for a more

integrated user experience.

BenQ Connect

Accessible services

AMS

'\ BenQ AMS lets teachers access their
cloud storage and settings on any BenQ
display. They can reach their lesson
plans, presentations, and resources from
any classroom with one-tap login,

Your Service

1AM > personalized spaces, and data security.

X-Sign D DMS

We provide F EZWrite 6

Interactive whiteboard. Let your ideas
take the lead on a variety of platforms
with EZWrite 6

) N A
DMsS AMS
DS (Device Management Soluion) combined To enforce prvacy protection wiie ensuring
Dece oo and converience, Ben IFPs eature Accoun Explore services

and OTA (Over-the-Ar) Update to provide you an Management System (&MS) for muti-account

o ulsmate device management solution for your NFC technology, which

X-5ign cloud-bas

5 to direct PERSONAL

tocreate, producivy

management software makes i eas

oping signage m environment and folders, as well as_

Color Shuttle

Easily share your custom configurations
Wow your friends and the gaming world
with display settings that get the most
out of game visuals.

schedule, and display traffic-s

After

Broadcast
X-Sign Broadcast is a wireless system
that sends alerts, messages, and
announcements in class. It delivers
messages instantly and notifies groups

1AM
Reduce IT staff workload and boost
productivity among school staff with a
centralized user account provisioning
portal and single sign-on.

Please note that some services within this section require product pairing to enable full benefits.

DisplayPilot2

Take control of your display settings
efficiently with Display Pilot 2

[EER SN Download

DMS

DMS (Device Management Solution)
combined Device Info and Management,
Apps Management and OTA (Over-the-
Air) Update to provide you an ultimate
device management solution for your
productivity.

XSign
X-Sign is a BenQ software for creating,
scheduling, and displaying signage
content. It has templates, distribution
plans, and performance reports. It works
without a server and connects with
customers effectively:

Enspire
EnSpire is a visual presentation and
communication tool that helps
professionals and creatives capture and
‘communicate their ideas to enhance
their presentation in virtual meetings.

Jo
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